THE EXPERTS
IN POWER

Electric Supply, Inc.
Service Electric Supply

Service Electric Supply is the leading electrical
distributor in southeast Michigan. “That’s great,”
you say. “But what does that mean to me?”

We’re in business to help valued partners like you grow. What we
do, how we do it, where we do it – every move we make is designed
to help drive your business success. We know it’s working because
our first customer is still with us today. Put us to work for you, and
we’ll never stop moving you forward.
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A History of Power
Service Electric Supply is in a class by itself.
Once a small, local electrical distributor

Today, Service Electric Supply is equipped

launched in 1990, we’ve revolutionized the

to handle projects big and small, backed

manufacturer’s distribution industry with

by unmatched resources: two massive

our services, inventory solutions, and value-

warehouses,

added processes. Our competitors are

store capabilities, and the processes and

simply following in our footsteps.

technology needed to get the job done

We continue to stay ahead of the curve,

right—on time, every time.

stocking and supporting the best products
in the business, and offering value-added
solutions with a personal touch. Partner with
us, and you’ll interact with our people directly.
Knowledgeable experts who are passionate
about what we do and committed to bringing

unparalleled

stage

and

Our mission? To move mountains
for you and your customers with
the highest-quality products,
unparalleled service, and
competitive prices.

your products and services to life.
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“

Our company
culture is built
on connections.
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The People Behind the Products
Behind our products are our people. Our company culture is built on connections: to our staff, our
vendors, and our customers. Because when great people join together, things just work better.
Service Electric believes in promoting from within. We offer a leading mentoring
program that continually educates and nurtures employees to be the best in the
region. Many started with us as drivers and progressed into different roles within
the company. This allows for the development of a broad spectrum of knowledge,
which allows our employees to be better assets to the customer.
At Service Electric, it’s not about your role or function. It’s about collaboration.
A united team committed to making a difference. It’s the lighting specialist
whose relentless curiosity leads to a more effective designs for the
customer. The driver who goes the extra mile by delivering during off-hours.
The administrator whose organizational mind allows us to execute tasks
flawlessly. Together, we make things work.
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Department Capabilities
Warehouse
At Service Electric Supply, it’s not just about having the right inventory, it’s about having
enough inventory. With two warehouses filled with over $7 million in stock, you’d be hardpressed to not find what you need. But should that be the case, we can still get you
started. We carry hundreds of manufacturers’ products, including top brands like Eaton
Electrical, Lithonia Lighting, Crouse-Hinds, Amerlux, 3M Electrical Products, Ideal,
Southwire, Wiremold, and Pass & Seymour.
Our purchasing team keeps a close eye on product availability, and automated
replenishment steps in as products fly off the shelves—or in the case of one of our
warehouses, the walls. Our “Wire Wall” displays our stock of multicolored wires in
one spot for ultimate efficiency, and it’s the perfect complement to our “Stage and
Store” process, which was the first of its kind in the local area. And with more than
80,000 square feet of space, you may find yourself using one of our warehouses
as a convenient way to get material when you want it, rather than having it get
damaged or lost while sitting at a jobsite.
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Lighting

Drivers

Sales

Accounts/Receivables/
Payables

We wouldn’t be the “experts

What good will our high-

Some call it sales, we see it

When your material ships,

in power” if we didn’t provide
lighting solutions. From
pre-construction preparation
to storage of your material
to delivery of the fixtures,
we have a long history of
working hand-in-hand with
specifiers, architects, lighting
consultants for lighting
projects with staying power.

quality materials do you if
they’re not at your site on
time? We’re committed to
reducing downtime and
increasing your productivity
by dispatching experienced
drivers for on-demand
deliveries. Early-morning,
after-hours, emergencies.
No matter what the
circumstance, our fleet of 11
trucks ensure scheduled and
custom deliveries keep your
projects on track.

as providing solutions. Our
outside sales team provides
estimates for all size jobs,
as well as guidance about
product specification and
application. Counter sales
can be counted on with the
best pricing for the right
material, and extensive
knowledge on it all. Best of
all, you can call any member
of our outside salesforce 24/7
and they’ll answer, listen, and
respond to your needs.

you’re billed. Plain and
simple. Stage and store jobs
are billed when we receive
the materials. This clears
up backend clutter, lost
invoices, and confusion.
Our account superstars
have streamlined our billing
system to avoid headaches
and ensure efficiency from
start to finish.
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The Benefit of Value-Added Services
Here’s a birds-eye view of our ever-evolving value-added services.
Since 1990, Service
Electric Supply has set
the bar in electrical
distribution fueled by
passion, innovative
design, and personalized
service—but we go a
step further to deliver
even more value. Our
value-added services
make your job easier
by making cables
easy to identify,
faster to install, and
customized to your
specific
Service
Electricneeds.
Supply

Stage and Storage Capabilities

you require. Not only do cut-to-length

On-time trucking is great, but

orders help reduce waste, they maximize

having your material ready when

profits. Plus, you get more value with

you need it is the real secret

options like paralleling, colored wire,

to keeping your job on track.

A-frame racks, compartment reels, and

Over 80,000 sq. ft. of space and

wheeled carts.

surveillance offers you that peace
of mind.
Wire Cutting

Colored Wires
Always a step ahead of the competition,
we’re also the leading distributor in

Instead of manually cutting each piece

the region that offers a full selection

of wire from the reel yourself, save time

of colored wire and conduit to help

and money by letting us take care of it

facilitate proper identification of existing

for you. Service Electrical Supply is the

or custom installations. No more wasted

leading distributor in the region allowing

time and labor in the field. No more

you to customize the length of your

phase-tapping on conductors. Just clear

wires, so you get the exact quantities

and simple wiring solutions.
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Service-Oriented

Design Expertise

Our business is your business. We

With unrivaled imagination and a keen

understand your goals and help

sense of what you need, our design

you meet them with relentless

experts can elevate your project to

communication and meticulous

new heights with individual upgrades

follow-through. We make sure

and systems. We collaborate with

we’re accessible to customers at all

some of the top industrial lighting

times (with two to three employees

manufacturers, architects, and lighting

handling scheduling). We pick up

designers to bring your project to

the phone quickly. And during each

life. Our knowledgeable sales team

conversation, we listen and then

is always on hand to help you with

provide the highest level of customer

distribution and control equipment,

service and resolution.

lamps and lighting, LED drivers, circuit

Next-Day Delivery

breakers, fittings, and more.

Let’s face it. Work isn’t always a 9-5

Web Store

day. Conditions change and needs

Don’t have time to visit our

evolve. Our next-day delivery service

warehouses? Hop online and shop.

is just as quick as Amazon, so you

Servelectric.com is open 24/7 giving

can get things up and running in a

you real-time pricing, spec sheets, and

flash.

user-friendly category options.
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Testimonials: Don´t Just Take Our Word for It...
We believe in relationships, and that trust is built, not between companies, but between people. It’s the key
to our long-lasting client relationships and successful projects. Here’s what our customers have to say:
Jerry
DOUGLAS ELECTRIC COMPANY

I have been in the Electrical
industrial field for over 40 years.
I have worked with a lot of
Electrical supply companies.
Most do a good job, but I
find the service I get from
Service Electric Supply is the
one I turn to. From my sales
person, Shawn, to the lighting
department and the counter
people, I could not think of a
better company to deal with.

Dave Postal

TRIANGLE ELECTRIC CO

Why Service…too put it simply,
they make me feel like they are
Service Electric Supply

vested in our success. Every
transaction is personal, and a
partnered effort towards our
best outcome. Every person,
from top to bottom, makes us
feel important, and a part of
their family. Sincerely, thanks
for all you do!

Michael Schulwitz Jr
COMPASS TECHNOLOGY
SOLUTIONS

When I first started in
purchasing at my company, I
was new to the electrical side of
things. Anytime I had a question
or needed help, I went to Rich,
who was my inside sales rep at
the time. Even if I was looking
for a part Service didn’t carry,

Rich always directed me in
the correct direction so I could
always find what I was looking
for. Then they brought on my
new outside sales rep, Ryan
Bordine. From the beginning,
Ryan was always making sure
my orders were correct and on
time. Ryan was the perfect guy
for the job. You can truly tell
that he cares about the service
that Service Electric Supply
provides. Service is a very
friendly company; they are not
just a company looking for the
next sale. They are a company
that makes sure that no matter
how big or small the sale is,
that the customer is always
taken care of.

Chuck Guisgand Jr.
CRG ELECTRIC LLC

Service Electric has been
supplying us for about 12
years. They do an amazing
job when taking care of their
customer base. From the
counter to the outside sales rep
(Shawn), they are always there
to address any issues that are
needed. Deliveries are always
on time. Our delivery guy, Dave
(AKA Shaggy,) is the most
pleasant and talkative person
you’ll ever deal with. I would
strongly recommend Service
Electric Supply for all your
electrical needs. Thanks!
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Why Service Electric?
When it comes to electrical distributors, you
have plenty of companies to choose from. But
what you need is a partner who understands your
needs and exceeds your expectations.
I nnovation that sets
the standard
Decades of expertise
Educated staff
Personalized,
proactive service

Service Electric Supply

Competitive prices
Wire-cutting services
Delivery services
 arge inventory –
L
No backorders
Expansive counter
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WANT TO BECOME AN
SES DISTRIBUTION VENDOR?
Smart move! We love partnering with new vendors and the feeling is always mutual.
As a distribution vendor, you’re expected to provide value-added products and services,
which will ultimately help SES:
Differentiate our products and solutions
Exceed customer expectations
Meet the challenges of an evolving market
Our business relationship will not only support our own business growth, it will drive
yours. Together, we’ll reduce costs, improve productivity, and increase our bottom lines.
If you’re a good fit, we expect you to demonstrate passion in each of these areas and to
adhere to guidelines to help deliver the best prices.
Like us, all our suppliers must conduct business ethically and comply with applicable
laws. From environmental considerations to workplace health & safety, our high
standards help shape our reputation as a leader in the electrical distribution industry.
We hope you will join us in powering the world!
Service Electric Supply | 15424 Oakwood Drive Romulus, Michigan 48174 | Web: www.servelectric.com
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